IHopsizok npeaocTaBaeHUus] COHUAIBHBIX YCIYI B IOJYCTALMOHAPHOH (popme
COLHAJILHOT0 00CTyKMBAHUSA
(B KOMILIEKCHBIX IEHTPAX COUMAJBLHOI0 00CIY>KUBAHNS HACEJICHUA)

1. O01mue moJ1oKeHus

1.1. Tlopsamox mpemoCcTaBICHUS COMMAIBHBIX YCIYT B MOJTyCTallMOHAPHOU (hopme
COLIMAIBHOTO OOCTY>KHMBaHUS (B KOMIUIEKCHBIX I[EHTPAaX COLMAIBLHOTO OOCITYKUBaHUS
Hacenenus) (manee - IlopsAmok, KOMIUIEKCHBIE LIEHTPHl COOTBETCTBEHHO) pa3paboTaH
COOTBETCTBEHHO B COOTBETCTBUU CO cTaThel 27 deaepalbHOrO 3aKOHA OT 28 aexadps
2013 roma Ne 442-®3 «O06 ocHOBax COIMAIBLHOTO 00CTYKUBaHUs rpakaaH B Poccuiickoii
Oenepanun» (nanee - @DenepanbHbIl 3aKOH), OINpEACNSCT MpaBWIA M yCIOBUS
MPEJOCTABIICHUS] COLMANBHBIX YCIYr TIpa)kaaHaMm, MPU3HAHHBIM HYKIAIOMIUMHUCS B
NoJIyCTallMOHapHON (opme couManbHOro OOCIYXUBaHUS (fajnee - MOJIydaTesu
COLIMAJIBHBIX YCIIYT).

1.2. CouuansHoe oOCTy>KMBaHHUE B MOJyCTAallMOHAPHON (popme BKIIIOYAET B ce0s
JEeSATENBHOCTD 110 NPEJOCTABICHUIO COLIMAIIBHBIX YCIIYT MOJTYYaTEeNsIM COLIMAIBHBIX YCIIYT
B COOTBETCTBUU C MHJMBHUIYAJIBHOM IMPOrpaMMON MpeaoCTaBICHUS COLMAIBHBIX YCIyT
(manee - MHIMBHIyaIbHAS IPOrPaMMa), KOTOpas HAaIpaBJieHa Ha YIy4YlIEHUE YCIOBUN UX
KU3ZHEJIEATEIbHOCTH.

1.3. B monycranmonapHoi ¢GopMe COIMATBHOTO OOCTYKUBAHUS KOMITJICKCHBIMU
LHEHTPaMU IMOJIy4aTeIsiM COLMAJIbHBIX YCIYr MPEJOCTABISAIOTCS CIEAYIOIIUE BHIBI
COLIMAJIBHBIX YCIIYT:

1) conranbHO-OBITOBBIC, HATPABJICHHBIC HAa MOJJICPKAHUE JKU3HEICSITEIbHOCTH
MoJIy4aTesied COUaNbHBIX YCIYT B OBITY;

2) colMaibHO-MEIMIMHCKIE, HAINPABICHHBIC HA MOJJICPKAaHHE M COXPAaHCHHE
3I0pOBbsSl MOJy4yaTelel COUMAIbHBIX YCIOYyr NyTeM OpraHu3alud yXo0/a, OKa3aHMs
COJIECHUCTBUS B TIPOBEIECHUU O3J0POBUTEIBHBIX MEPOIPUATUN, CHCTEMATHYECKOIO
HaOIIOACHUS JIs BBISIBJIIEHUS OTKJIOHEHUI B COCTOSIHUU 3/10POBbS;

3) colMaNbHO-TICUXOJIOTUYECKUE, TPeayCMaTPUBAIOIIUE OKa3aHUE MOMOIIM B
KOPPEKLUHU TCUXOJIOTUYECKOT0 COCTOSHMSI TIOJydaTeled COLMANbHBIX YCIYr IS
ajanTaly B COLMAIBHOM Cpele, B TOM YHUCIIE OKa3aHHE ICUXOJOTMYECKOH IMOMOIIA
AHOHMMHO C HCIOJIb30BaHUEM TeedoHa T0BEPUs;

4) conuaabHO-TIEIarOTUIECKUE, HAIPABICHHbBIC HA MPOQWIAKTUKY OTKJIOHCHUHN B
MOBEJCHUU U PA3BUTUHU JIMYHOCTHU MOJy4aTeslel COLUaNIbHBIX yCIyr, (JOPMHUPOBAHUE Y
HUX TO3UTUBHBIX MHTEPECOB (B TOM yHcClie B cepe nocyra), OpraHM3aluio ux J10Cyra,
OKa3aHHE MOMOIIHN CEMbE B BOCIIUTAHUU JIETEH;

5) conManbHO-TPYIOBbIC,  HANMpPABICHHBIE  HA  OKAa3aHWE  [OMOIIM B
TPYAOYCTPOMCTBE U B PELICHUH JIPYTUX MPOOJIEM, CBI3aHHBIX C TPYAOBOM ajanTallyie;

6) coluanbHO-NPABOBbIC, HAMPABICHHBIC HA OKA3aHWE MOMOIM B TOJIYYCHUH
IOpUJMYECKUX YCIyT, B TOM 4Hucie OeCIUIaTHO, B 3aIMTE MPaB U 3aKOHHBIX WHTEPECOB
NoJTyyaTesel COLMAbHBIX YCIIYT;

7) ycIlyrd B TIENIAX TIOBBIIICHUS KOMMYHUKATUBHOTO MOTCHIMAIA IOJIyYaTeeu
COLIMAJIbHBIX YCIIYT, UMEIOIUX OTPaHUYEHUs )KU3HEAEATEIbHOCTH, B TOM YHCIE JIeTeil -
MHBAJIN]IOB;



8) cpouHbIe COIMANBHBIE YCITYTH.

1.4, Tlpyu HEOOXOAMMOCTH IOJyYaTeNIIM COIUAJIBHBIX YCIYT OKa3bIBaeTCs
COAECUCTBHAE B MNPEAOCTABICHUM MEIULIHUHCKOW, MCHUXOJOTUYECKOM, IEIaroruyecKomu,
IOPUNYECKOM, COIMAIbHOM TIOMOIIM, HE OTHOCSIIEHCS K COUMaJIbHBIM YyCIyram
(colanabHOE COMPOBOXKICHUE).

CormanbHOE COMTPOBOXKICHUE OCYIIECCTBISECTCS MyTEM IPUBJICUCHUS OPTaHU3AIUH,
MPEIOCTABISAIONIMX TAKYIO ITIOMOIIb, HA OCHOBE MEXBEJOMCTBEHHOI'O B3aUMOICCTBHUSI.

1.5. Pe3ynbTratoM MNpeaOCTaBICHUS COLMAIBHBIX YCIYT SIBISETCS YIY4IICHUE
YCJIOBUH KU3HEEATSIIbHOCTH TTOJTy4YaTesIsl COIMANBHBIX YCIYT U (MJIH) PAcCIIUPEHHUE €ro
BO3MOKHOCTEH  CaMOCTOATEIRHO  OOCCIIeUMBATh CBOM  OCHOBHBIC  JKHM3HCHHEIC
MOTPEOHOCTH.

2. HaumeHoOBaHMS U CTAHAAPTHI COIUAIBHBIX YCJIYT B
MOJIyCTAMOHAPHOI opMe COUMATIBLHOTO0 00CyKUBAHMS,
TPE0CTABIIAEMbIX KOMILIEKCHBIMH IIEHTPaMu

2.1. CoumanpHple YCIYTM B MOJYCTallMOHApHOW (opMe  COLHAIBHOTO
o0CITy’)KMBaHUSI KOMIUIEKCHBIMU LEHTpPaMH MPEJOCTaBISAIOTCA B COOTBETCTBUU CO
CTaHJIapTaMM COLIMAJIbHBIX YCIYT U YCTAaHOBJIEHHBIM IpapKOM HUX MPEAOCTaBICHMUS.

2.2. HanMmeHOBaHUS W CTaHAAPTHl COLHUANBHBIX YCIAYr B MOJYCTallMOHAPHOM
dbopMe couuasbHOro OOCTYXUBaHUS, MPEAOCTABISEMbIX KOMIUIEKCHBIMH LIEHTPAMH,
pa3paboTaHbl B COOTBETCTBHM C TpeOoBaHMsIMU TyHKTa 3 crtatbhu 27 denepanbHOro
3aKOHa U NpeacTaBiieHsbl B npuitoxkeHnn Ne 1 k Hactosmemy [lopsaky.

3. [lepeyeHb JOKYMEHTOB, HEOOXOAMMBIX ISl IPEI0CTABIECHUSA
KOMILJIEKCHBIMM HEHTPAMU COUUAJIBHBIX YCJIYT B
MOJIyCTAIMOHAPHOI opMe COUMATIBLHOTO 00C/IYKUBAHMS

3.1. JlokymMeHTBI, HEOOXOAUMBIC IJIsi TPEIOCTABICHUS COIMAIBHBIX YCIYT, 3a
VCKJIFOYUEHHEM CPOYHBIX COLMAIIBHBIX YCIIYT:

- JOKYMEHT, YA0CTOBEPSIOIIMI TUYHOCTh MOJIy4aTeNsi COUANbHBIX YCIYT;

- JIOKyMEHT, MOJATBEP)KIAIOIIUN MOJTHOMOYMS 3aKOHHOIO MpencTaBuTeNs (IpH
oOpalieHnH 3a MOTYyYEHUEM COLUAIBHBIX YCIYT 3aKOHHOTO MPEACTABUTEINS MOIydaTelis
COIMAJIBHBIX YCIIYT);

- CTpPaxoOBOE€ CBHUJETENBCTBO  O0SA3aTENBHOIO IMEHCHOHHOIO  CTPaxOBaHMS
MOJIy4aTessi COUUANBHBIX YCIyT (MU HAIUYNHN);

- CIpaBKa, MOATBEpKJarolas (pakT yCTAaHOBJICHHS WHBAIUIHOCTH MOJY4aTellto
COIIMAJIBHBIX YCIIYT, BbIJaHHAs (eaepaibHbIM YUPEXKICHUEM MEIUKOCOIUATBbHON
AKCTEPTU3bI (IPU HATTUYHH);

- WHIWBHUIyaJbHAs TporpaMma peadwiuTanuu, paspadboTaHHas (enepaibHbIM
YUPEKICHUEM MEIUKO-COLMATIBHON AKCIIEPTU3bI (MPU HATTUUHH);

- JIOKYMEHTBI (CBEJECHNS ), MOJITBEPKIAIOIINE HATUYNE Y MOJTy4aTeNsl COUATbHBIX
yCIyr OOCTOSITENIbCTB, KOTOpPbIE YXYIUIAIOT WIM MOTYT YXYIIIUTh YCJIOBUSL €ro
KUZHEAECATEIbHOCTHU (CBEICHUS AEKIAPUPYIOTCS);

- WHIUBUIYyaJIbHAsI MPOTpaMMa MPEA0CTABICHUS COLUATBHBIX YCIYT;

- MEOUUUHCKHE JOKYMEHTbl MEIULMHCKOW  OpraHu3alMH, COJEpIKalIUe



HHOPMAIIMIO O COCTOSHUU 37I0pPOBbSI 3asSBUTENSI HA MOMEHT OOpaileHus, Koja
3aboneBanus (coctostaus) mo MKb-10.

MenuiuHCKHe TOKYMEHTHI JIOJDKHBI CONIEpPKaTh YETKYH0 HH(GOPMAIMIO O TOM,
KaKo MEMIIMHCKOM opraHu3aiuei oHu 0ohOopMIICHBI, UMETh J1aTy OPOPMIICHUS, TOANKUCH
1 (pammmro, UMs, OTYECTBO JIUIA, OTBETCTBEHHOTO 3a MX JOCTOBEPHOCTH, 3aBEPCHHBIE
neyaTblo. 3aKIIOYEHHs] Bpauel-CICMAIUCTOB: TepareBTa (meauaTtpa), ¢Tu3muarpa,
MICUXHUATpPa, OHKOJIOTa, HH(M)EKITMOHUCTA JOHKHBI OBITh 3aBEPEHBI JIMYHON MEYaTHIO JINOO
pa300puMBO HAMMMCAHHON paMuUIIMel Bpada U eyaThio MEAUIIMHCKOM opranu3anuu. Cpok
JEHUCTBUS METUIIMHCKUX JOKYMEHTOB - | MECSII CO THS BBIAYH,

- JIOKYMEHT, MOATBEPKIAIOIIMNA OTHECEHUE 3asBUTENSI K KaTETOPHsIM Tpa)<iaH,
yKa3aHHBIM B myHKTe 4.2. pasnena 4 Hactosmero I[lopsaka, MMEOmMUX TpaBo Ha
MOJIyYCHHE COLUMAIBHBIX YCIYr O€CIUIaTHO BHE 3aBUCUMOCTH OT  BEJIMYUHBI
CpeAHEAYIIEBOro J0XO0/a;

- JOKYMEHTBHI 00 YCJOBHSIX IMPOKUBAHUS U COCTaBE CeMbH (IIpU €€ HAIMYHUH)
MOJTy9aTelIs COMMAIBHBIX YCIYT, J0X0AaX MOTy4YaTeNsl COIAIBHBIX YCIYT M WICHOB €T0
ceMbU (MpU HAIWYUM), TPUHALIEKANIEM eMy (MM) HMMYIIECTBE, HEOOXOIUMBIC IS
OTIPENEICHUS CPETHEAYIIEBOIO JOXO0Aa JUIsl TPEIOCTABICHUS COIHMAIBHBIX YCIyT
OecruiatHo coryacHo [lpaBunam, yTBEpXKIACHHBIM IOCTaHOBIEHHEM IlpaBuTenbcTBa
Poccuiickoit @enepanuu ot 18 okts16pst 2014 roga Ne 1075.

[Ipu oTcyTCTBUMM y TpakJIaHMHA BO3MOKHOCTH TOJTBEPIUTH JTOKYMEHTAIBHO
Kakue-mi00 BHUIBI CBOWX JIOXOJOB, 3a WCKIOYECHHUEM JOXOJ0B OT TPYAOBOH U
WHJUBUTyaJIbHON TPEANPUHUMATEIILCKOW JEATETbHOCTH, OH MOXET CaMOCTOSTEIHHO
JEKJIapUPOBATh TaKKME TOXObI (JTMO0 MX OTCYTCTBHE) B OTIACIHHO MTOTAHHOM 3asBJICHUH.

3.2. IokyMeHTbI, HEOOXOJMMBIE [IJIsi TMPEJOCTABICHHUS CPOYHBIX COIMATBHBIX
YCIIYT:

- JIOKYMEHT, YJOCTOBEPSIONMIMNA JIMYHOCTh TOJIy4aTesis COIHUAIbHBIX YCIYT
(mpeacTaBUTENA).

[Ipu OTCYTCTBUM 1O YBaKUTEIbHOW MPUYUHE TOKYMEHTOB, YIOCTOBEPSIOIINX
JUYHOCTD MOTyYaTelIsl COIUATBLHBIX YCIIYT, HEOOXOAMMBIC CBEICHHSI ICKIAPUPYIOTCS;

- IOKYMEHT, MOATBEPKIAIOIINIA TTOJIHOMOYHUS TIpeacTaBuTeNs (TIpu oOparieHuu 3a
MOJTYYCHUEM COIMAIIBHBIX YCIIYT MPEICTABUTENS MOTyJIaTelIsl COIUATbHBIX YCIIYT);

- CTpPaxoBOE€ CBHUJETEIHCTBO 00s3aTEIHLHOTO TMEHCHOHHOTO CTpaxoBaHus (Tpu
HaJIM4Yun);

- JOKYMEHTHl (CBEIEHUS), TMOATBEPKIAOIINE HaIWYUEe Yy TOJIydarens
COIMAITBHBIX YCITYT OOCTOSTENBCTB, KOTOPHIC YXYIAIIAIOT WM MOTYT YXY/IITUTh YCIOBHS
€ro JKU3HENESTEIIbHOCTH, TOCIY)XHBIINX OCHOBAaHWEM [UJIsi TPU3HAHUS TPaXKITaHUHA
HYKJIAFOIIIMMCS B COIIMAIIBHBIX YCIIyTraX (CBEICHUS JICKIapUPYIOTCS);

- pEIIeHHE O IPEIOCTABICHUN CPOUHBIX COIMMAIIBHBIX YCITYT.

3.3.  JlokyMeHTBI — TIPEACTABJIAIOTCA B  MOJJIMHHUKAX WM  KOIHSX,
YIOCTOBEPEHHBIX B YCTAHOBJICHHOM IOPSIJIKE.

[Ipn TmpenbsSBICHHH TOJJIMHHUKOB OpPraH, YIOJHOMOYCHHBIH Ha IPU3HAHHC
TpaXJIaH HYXJIAOIMIMMHUCS B COIMATILHOM OOCTY)KMBAaHHUM (J1ajiee - YIMOJIHOMOYCHHBIN
opraH), W KOMIUIEKCHBIH IIEHTP CaMOCTOSITEIBHO 3aBEPSAIOT KOIMHWU JIOKYMEHTOB,
MIPEICTABJICHHBIX MOJTYYaTEIeM COIUATBHBIX YCIIYT.

3.4. JIoKyMeHTBI, HEOOXOAUMBIC IS TPEAOCTABICHNS KOMITJICKCHBIMU IICHTPAMU



COLIMAJIbHBIX YCIYr B TMOJYyCTallMOHApHOW (OpME COIMAIBHOTO OOCITYKUBAHMUS,
OPEICTABISIIOTCS  [OJIy4aTelIeM  COLMAIBHBIX  YCIYyr JIMYHO JHOO  MOAJexar
MPE/ICTABICHUIO B PaMKaxX MEXBEJOMCTBEHHOTO MH()OPMAIIMOHHOTO B3aUMOJICHCTBUS B
COOTBETCTBHUHM C JEHCTBYIOIIMM 3aKOHO/IATEIbCTBOM.

3.4.1. K pokymeHTam, TMOJUIeXKAIIUM TPEACTABICHUIO 3asBUTENIEM JIMYHO,
OTHOCSTCSI IOKYyMEHTBHI, IPEAYCMOTPEHHBIE YacThio 6 cTaThl 7 DeepalibHOTO 3aKOHA OT
27 urons 2010 roxa Ne 210-®D3 «OO6 opranu3aiuy IpeoCTaBICHUS TOCYIaPCTBEHHBIX U
MYHULIUNIAIBHBIX YCIIYT».

3.4.2. K nokymeHTam, KOTOphIE€ TMOAJIEKAT TMPEACTABICHUI0O B paMKax
MEKBEIOMCTBEHHOTO MH(MOPMAILMOHHOTO B3aMMOJCHCTBUS WJIH IPEACTABISAIOTCA
MOJTy4aTeIeM COIMATbHBIX YCIYT MO COOCTBEHHON MHULIMATUBE, OTHOCSTCS:

- JIOKYMEHT, TOATBEPKAAIOINN pa3Mep NEHCHH;

- JIOKYMEHT, COJIEp>Kallliil CBEJICHHSI O JIMIIAX, 3aPETUCTPUPOBAHHBIX COBMECTHO C
MOJIy4aTeJIeM COLIMAIBHBIX YCIYT MO MECTY €ro JKUTEJIbCTBA.

B ciydae ywacTwsi YNOJIHOMOYEHHOIO OpraHa ¥ KOMIUIEKCHOIO ILIEHTpa B
MEXBEJOMCTBEHHOM HMH()OPMAIIMOHHOM B3aWMOJCHCTBUU JIaHHBIE JOKYMEHTHI Y
MOJTy4YaTeNsl COUUAIBHBIX YCIyT HE UCTPEOYIOTCS, KOMIUIEKCHBIA LEHTP MOJy4aeT UuX B
MOPSIKE MEXBEIOMCTBEHHOTO HH()OPMAIIMOHHOTO B3aUMOICHCTBUSI.

3.5. JlocToBepHOCTh CBEICHH, yKa3aHHBIX B myHKTax 3.1 m 3.2 pasgena 3
HacToswero Ilopsaka, MoxeT OBITh HPOBEPEHA COOTBETCTBEHHO YIMOJIHOMOYEHHBIM
OpPraHOM U KOMILIEKCHBIM LIEHTPOM.

4. IlpaBuiia npegoCTABJEHUS] COUMATBHBIX YCJIYT 0eCIIaTHO
Jn00 32 IIATY WIM YACTHYHYIO IUIATy

4.1. CoumanpHble  yCOyrW B TOJyCTallMOHapHOW  (opmMe  CcOIuanabHOTO
o0cCTyKUBaHUST KOMIUICKCHBIMH IIEHTPAMH MPEA0CTABIISFOTCS TIOydaTesIsIM COITHATBHBIX
yciyT OecIiaTHO, 3a MJIATy WJIA YaCTUYHYIO TUIATY.

4.2. CommalbHble YCIYTd B TMOJYyCTallMOHAPHOW (OpME COIUATBLHOTO
00CITy>KUBaHUS TIPEOCTABIISIOTCS OECIIaTHO:

1) HeCOBEPILICHHOJIETHUM JICTSIM;

2) JMuaM, TOCTPaJaBIIMM B pe3yjbTaTe Ype3BbIUAWHBIX CHUTYaIUH,
BOOPYKEHHBIX MEKHAITMOHAIBHBIX (MEKITHUYECKUX ) KOHPIUKTOB;

3) rpaxxaaHaMm, TPH3HAHHBIM HYXIAIOIMAMUCA B MPEAOCTABICHUH CPOYHBIX
COIMAJIbHBIX YCIYT;

4) TrTpaxmaHaM TIOXKHWJIOTO BO3pacTa MW  HWHBAJIUAAM, IPHU3HAHHBIM
HYXKJIAIOIIUMHUCS B TPEIOCTABICHUN COIMAIBHO-TIEJATOTHYECKUX YCIYT U YCIyT B
IEJIX TTOBBIIICHUS KOMMYHUKATHBHOTO ITOTEHITNANIA,;

5) rpaxaaHaM TPYAOCHOCOOHOTO BO3pacTa, MPU3HAHHBIM HYKIAIOIIMMUCS B
MPEIOCTaBICHUN COIUANBHBIX YCIYT B CBSA3M C HAJIMYUEM TPYIHOCTEH B COIMATBLHOU
aJanTarvy;

6) mosy4yatensM COLMAIBHBIX YCIYr B Cliydae, €Clid Ha JaTy OOpalieHHs HX
CPEOHENIYIIEBOM JOXOJ HWXKE NPEAECIbHONW BEJIWYMHBI WM PAaBE€H NPEACIbHOU
BEJIMYMHE CPETHEAYIIEBOTO JOXO0Ja JJsi TPEJOCTABICHUS COLMUATBHBIX YCIIYT
OecruiaTHO, YCTaHOBJICHHOM 3aKOHOAAaTeNbCTBOM benropoackoit o6i1acTu.



4.3. CouuanbHble YCIYI'M B TMOJYyCTallUOHAPHON (opMe COIHATBHOTO
00CITy’>KMBaHUS IPEJOCTABIAIOTCA 3a IJIATy WIM YaCTHUYHYIO IUIATy, €CIM Ha Jary
oOpamieHusi CpeJHEAYIIEBOM T0XOJ MOJydaTeledl COUMAJIbHBIX YCIyT MPEBBIIIAET
IPENEIBbHYI0 BEIMYUHY CPEIHEAYIIEBOI0 JOX01a I IPEIOCTaBICHUS COLUAIbHBIX
yciyr OecIUIaTHO, YCTaHOBJIEHHYIO 3aKOHOAATEIbCTBOM benropoackoit o01acTu.

4.4. PazMmep e€XeMeCAYHOU IUIAaThl 3a MPEJOCTABICHUE COLMAIBHBIX YCIyT B
MOJTyCTallMOHAPHOM (opMe COLMATBLHOTO 00CTYKUBAHUS PACCUNTHIBACTCS Ha OCHOBE
Tapu(oOB Ha COLMAIBHBIE YCIYI'M, HO HE MOKET MPEBBIIATH MATHIACCAT MPOLEHTOB
pPa3HUILIBI MEXAY BEJIWYMHON CpEJHEAYLIEBOIO JO0XOAa IONYy4yaTelsl COLHMAIBbHON
YCIYIM M IPENEIbHOM BEIWYMHOW CpPEJHEAYLIEBOIO J0XOAd, YCTAaHOBJIEHHOU
3aKoHOAaTeIbCTBOM benropoackoit odnactu.

4.5. CpenHenyeBoil JOX0/1 MOIydaTesisi COUMAIbHBIX YCIYT pACCUUTHIBACTCS .
MOCTaBUIMKOM COLIMAJIBHBIX YCIYyr B COOTBeTcTBHM cC IlpaBuiiamu ornpezaeneHus
CPEIHEAYIIEBOrO J0XO0Ja JUIsl TMPEAOCTaBICHMSI COLMAIBHBIX YCIYyr OECIUIaTHO,
YTBEpPKIACHHBIMU TOcTaHoBIeHUEM [IpaBurenscTBa Poccwickonn Penepanuu ot 18
okTs0pst 2014 roma Ne 1075.

4.6. Pemenne 00 OKa3aHWU COIMAJBHBIX YCIYT B MOJIyCTAallMOHAPHOW (opme
COLIMAJIBHOTO O0CHyXMBaHMs OecIUIaTHO, 3a IUIaTy WIM YacTUYHYIO IUIATy
MPUHUMAETCS MOCTABIIMKOM COLIMAIBHBIX YCIYr B COOTBETCTBUHU C TpeOOBaHUAMHU
3aKOHOJIaTEIbCTBA, HA OCHOBAHMHM IIPEICTABIIIEMBIX ITOYYaTEIEM COUAIBHBIX YCIIYT
NOKYMEHTOB, YKa3aHHBIX B ITyHKTE 3.1 pa3znena 3 vacrosuero [lopsaka.

4.7. Ilnata 3a mpenoCTaBI€HHWE COLMAJIBHBIX YCIYI B IOJIyCTallMOHApPHON
(dbopMe COLMATBHOTO OOCIY)KMBaHUS TPOU3BOJUTCS HA YCIOBHSIX M B CpPOKH,
YCTaHOBJICHHBIE JJOTOBOPOM O MPEAOCTABICHUH COUAIBHBIX YCIIYT.

4.8. Pasmep exxeMecsyHOW IUTaThl 3a MPEAOCTaBICHHUE COIMAIBHBIX YCIYT B
MOJTyCTallMOHAPHOM opMe COLMaIbHOrO 00CITYKUBAHUS PACCUUTHIBACTCSI HA OCHOBE
TapuoB HAa COLUUAIBHBIE YCIYyTH, YTBEPKAEHHBIX B COOTBETCTBHHM C
3aKOHOJIaTeILCTBOM benropoickoii 06acTu.

4.9. Tlepepacuer pa3mepa IUIaTHI B TMPOLIECCE COIHAIBLHOTO OOCTYKHBAHUS
OCYLIECTBJISIETCS 110 PELICHUIO NMOCTABUIMKA COLUUAIBHBIX YCIYyI OJWH pa3 B roJ IpHU
M3MEHEHUHM YCTaHOBJEHHOM B benropojckoil o0gacTU MpeNebHOW BEIMYUHBI
CPEIHEAYIIEBOro J10XOAa JJsl MPENOCTABIICHUS COLMANIbHBIX YCIyT OecIUIaTHO, WU
Tapu(oB Ha COIMAIbHBbIC YCIYId, WIM NPU U3MEHEHUH CPEAHENYIIEBOro 10X0oja
IOJIy4aTeiss COLUMAIBHBIX YCIYr MCXOAS M3 CyMMBI JI0XOJa IOJIYy4YaTenlsl COLUAIbHBIX
yCIIyT 3a nocieanue 12 kaneHgapHbIX MECSIEB, MPEAIIECTBYIOMIMX MECSILY Iepepacuera.

4.10. Exemecsuynas 1jlaTa 3a TPEIOCTaBICHUE COIHAIBHBIX YCIyTr B
MOJIyCTallMOHAPHOM popMe COLIMATIBHOTO OOCTYKUBAHUSI TPOU3BOAUTCS ITyTEM BHECEHUS
HaJUYHBIX JEHEKHBIX CPEACTB B KACCY KOMIUIEKCHOTO LIEHTPA MOIYYaTeNeM COLUATbHBIX
YCIIYT JIMYHO, UJIU €0 3aKOHHBIM MPECTaBUTENEM, WIIH Yepe3 paOOTHUKA KOMITJIEKCHOTO
LEHTpa, Wi Oe3HATMYHOTO MEPEUYUCIICHUS JIEHEXHBIX CPEJICTB Ha CUET IMOCTABIIMKA
COLIMAJIBHBIX YCIYT COIJIACHO KBUTAaHLUUU 1O (opme, YTBEPKIECHHON AEHCTBYHOLIUM
3aKOHOJIaTEIbCTBOM, B MIOPSJKE U CPOKH, YCTAHOBJIEHHBIE JOTOBOPOM.

4.11. JleHexxHble CpeAcTBa, IOCTYHAlOUIME OT OIUIATBHl 3a MPEIOCTaBIECHUE
COLIMAJIBHBIX YCIYT, 3aUMCISIOTCS B YCTAHOBJIEHHOM 3aKOHOJATENBCTBOM NOPSAIKE HA
JUIEBOM CYET IMOCTaBUIMKA COLMAIBHBIX YCIyr JUisl OIlepanuil co CpeACTBaMH,



IMOJIYYCHHBIMH OT HpI/IHOCﬂIHeﬁ A0X0 ACATCIBbHOCTH, CCJIIM MHOC HC IMPCIAYCMOTPCHO
I[GﬁCTBYI-OHIPIM 3aKOHOAATCIbCTBOM.

5. [IpaBuiia npeRocTaBjaeHUs COUAIBHBIX YCIYT
KOMILIEKCHBIMH LIEHTPAMHU COLMAJBHBIX YCJIYT B
MOJIyCTAIMOHAPHO opMe COUMATIBLHOT0 00C/IY:KUBAHMS

5.1.  KomiuieKCHble  LEHTpPhl  OKAa3bIBAIOT  COLMAJIbHBIE  YCIyTH B
MOJIyCTaIlMOHAPHOHN (hOpMeE COLIMAIBHOTO 00CITY>)KMBaHHUs, €CJTH OHM YKa3aHbl B KaueCTBE
BHJ1a SKOHOMUYECKOH IE€ATEIIbHOCTH B YCTABHBIX JOKYMEHTAaX.

5.2. CouMalnbHble YCIYTHM TPEIOCTABISIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
ycTaHOBJICHHbIMU DeniepanbHbIM 3aKOHOM, HWHBIMH 3aKOHAMH W HOPMAaTUBHBIMU
IPaBOBBIMH AKTaMU, PETYJIUPYIONIMMU COLIMAIIbHOE 00CTY>KUBaHUE TPaXKIaH.

5.3. CommanbHble YyCIyTd, 3a HCKIIOUEHHEM CPOYHBIX COIHUAIBHBIX YCIYT,
IIPEIOCTABICHUE KOTOPBIX NPEIYCMOTPEHO IYHKTOM 3.5 pasgena S5 HaCTOSILEro
[lopsinka, MPEegOCTaBIAIOTCS MOJMYYaTEI0 COLMAIBHBIX YCIYI B COOTBETCTBUU C
WHJIUBUAYAIBHOW MPOrpaMMON M YCIOBUSIMU JOTOBOPA, 3aKIOYEHHOIO C MOJydaTesieM
COLIMAIBHBIX YCIYT WA €r0 3aKOHHBIM INPEICTABUTEIEM, HA OCHOBAaHUU TPEOOBAHMIA
dPenepanbHOro 3aKOHa.

5.3.1. JloroBop O mMpeAOCTaBICHUHM COLMAIBHBIX YCIYr 3aKII0YaeTcs MEXIy
KOMIUIEKCHBIM ILIEHTPOM M TOJY4YaTEJIeM COLMAIbHBIX YCIYyr WIH €ro 3aKOHHBIM
MIPEICTABUTENIEM B COOTBETCTBUM C (DOPMOM, yTBEPKAEHHON MpUKa3oM MuHuUCTEpCTBa
TpyJla U counanbHoi 3ammuTsl Poccuiickoit deneparuu ot 10 HosiOpst 2014 rona Ne 874H,
B TEYEHUE CYTOK C JaThl MPEACTABICHUS UHAUBUAYAIbHON IPOrpaMMBbl.

5.3.2. JloroBop O MPEIOCTABICHUH COIMAIBHBIX YCIYI COCTaBJsIETCS B 2
AK3EMILISIPAX, UMEIOIIUX PABHYIO IOPUANYECKYIO CHILY, OAUH U3 KOTOPBIX HAXOJIHUTCS B
KOMILJIEKCHOM LIEHTPE, BTOPOIl - y MOJydaTessi COLMAIbHBIX YCIYT.

5.3.3. CyImiecTBeHHbIMH YCJIOBUSIMH JIOTOBOpA O MPEAOCTABICHUHM COLUATBHBIX
YCIYT SIBIISIFOTCS TOJIOKEHUS, ONPEICICHHbIE WHIUBUAYAJIBHOW MPOTPAMMOM, a TaKXKe
CTOMMOCTb COIIMAIBbHBIX YCIYr B Clly4ae, €CId OHa MIPEeIOoCTaBIsSeTCA 3a IUIaTy WM
YaCTUYHYIO IJIATY.

5.3.4. OTHOIIEHUS, CBS3aHHBIE C WCIIOJHEHHEM JIOTOBOpa O MPEAOCTaBIICHUU
COLUAIBHBIX YCIYT, PETYJIUPYIOTCS B COOTBETCTBUM C 3aKOHOAATENHCTBOM Poccuiickon
denepanuu U 3aKOHOJATENHCTBOM benropoackoi obmacTu.

5.3.5. Ilpu 3axir04eHNH JOrOBOpA MOTYYaTENH COIMATBHBIX YCIYT JOJKHBI OBITh
O3HAKOMJIEHbl C YCIOBUSMH TNPEIOCTABICHUS COLMAIbHBIX YCIYT M MpPaBUIAMHU
BHYTPEHHETO pACMOpsIKa, MOJYYUTh WH(GOPMAIIMI0O O CBOMX IpaBax, OOS3aHHOCTSX,
BUJIaX COIMAIBHBIX YCIYT, KOTOPbIe OyAyT UM MPEIOCTABJICHBI, CPOKAX, MOPSAKE WX
MPEAOCTABIICHUS, CTOUMOCTH OKa3aHUs ATUX YCIIYT.

5.3.6. [Ipu 3axmrodeHU IOrOoBOpa KOMIUICKCHBIN IIeHTp B TeueHue 10 (mecsTu)
pabouux MHEW CcO JHS €ro 3aKIIOYCHUS YBEIOMIISICT YIOJIHOMOYEHHBIM OpTaH,
COCTAaBUBIIMN WHIMBUIYAIbHYIO MPOrpaMMy, O Haudajieé MPEAOCTaBIICHUS YCIYr IO
dbopme, yTBepkIeHHON TocTanoBieHrneM [IpaBurenscTBa benropoackoit o6mactu.

5.4. OO0s3aTenbCTBA MO MPEAOCTABICHUIO COMMMATBHBIX YCIYT MPEKPAIAlOTCs 0
MCTEYEHUHU CPOKA COLMAIBHOTO OOCIYXMBAaHMS, MPEAYCMOTPEHHOTO WHAWBHUAYATbHOU



MIPOrpaMMOil U JOTOBOPOM, JINOO B CiIydae JOCPOUHOTO PACTOPKEHUS JJOTOBOPA, a TAKXKe
IIpU OTKa3€ MOJy4yaTessl COLUMAIBHBIX YCIYT WM €ro 3aKOHHOTO MPEICTABUTENS OT
IPEIOCTABISIEMBIX COLUATIBHBIX YCIyT — HA OCHOBAHUU 3asIBJIICHUS.

5.4.1. OCHOBaHUSIMH TIPEKPALLICHHUS MPEIOCTABICHUS KOMIUIEKCHBIM LEHTPOM
COLIMAJIBHBIX yCAYr B TONyCTAallMOHApHOW ¢GopMe COIHUATBLHOTO OOCTYKUBaHUS
SBJISIFOTCS:

- IMCBMEHHOE 3asBJICHUE MOIYYaTeNsl COUUAIBHBIX YCIYI WM €ro 3aKOHHOI'O
MPEACTABUTENS 00 OTKa3€ B MPEJOCTABICHUH COLUMAIBHBIX YCIYT B MOJYCTALMOHAPHON
(dopMe conaabHOro 00CIYKUBAHUS CO JHS pacTOPKEHHSI TOTOBOPA;

- OKOHYaHUE CpOKa MPEJOCTABICHHUS COLMAIBHBIX YCIYI B COOTBETCTBUM C
WHJIUBUAYAJILHOU MPOTPaMMOil U (WJIM) UCTEUCHHUE CPpOKa JACHCTBUSI 1OTOBOPA;

- HApYIICHWE  IIOJy4aTeJIeM  COLMAJIbHBIX yCIyr WM €r0  3aKOHHBIM
MIPEACTABUTENIEM YCJIOBUHM, NPEIyCMOTPEHHBIX JIOTOBOPOM, CO JHS PAaCTOPKEHUS
JOTOBOPA;

- BOBHUKHOBEHHWE y  IOJydYarellds  COUMANbHBIX  YCIYyr  MEIMLUHCKHMX
MPOTHUBOIIOKA3aHUH K MOJYYEHUIO COUATbHBIX YCIYT, MOATBEPKICHHBIX JOKYMEHTaMHU
MEIUIMHCKON OpraHu3allNy;

- IPU3HAHUE MOIyYaTessi COLUAIbHBIX YCIYT HEAEECIOCOOHBIM;

- IMKBUAALHNS (IPEKPAIEHUE IESITEIIbHOCTH ) MOCTABIINKA COUUAIBHBIX YCIIYT;

- CMEpTh NOJIy4aTessi COMUAIbHBIX YCIYT;

- pellleHue Ccyna O MPU3HAHUU IMOJIydaTessl COLMAJBHBIX YCIyr O€3BECTHO
OTCYTCTBYIOLLIUM WJIM YMEPUINM;

- OCYKJICHHME TMOJIydaTessi COLMANbHBIX YCIyT K OTOBIBAHWIO HAaKa3aHUS B BUC
JIMILEHUsI CBOOOBI.

5.4.2. Tlo pe3ynbpTaTaM peanu3alii UHIWBUIYaTbHOW MPOrpaMMbl He Oosee dem
3a 10 (mecsATh) qHEW 10 OKOHYAHUSA €€ CpOKa JACMCTBUSI KOMILJIEKCHBIN IIEHTP HANpaBiseT
B YNOJHOMOYEHHBIM OpraH MYHHULMIAIBHOIO OOpa3oBaHWs Ha MPU3HAHHME TPaKIaH
HY)KJAIOUIMMKCS B COIMAJIBHOM OOCIY)KMBAHUHM HWH(POPMALMIO O BBIIOJHEHUH
WHIUBUyAIbHOM  mporpaMMmbl 1o (opme,  YTBEPKIAEHHOM  ACHCTBYIOIIMM
3aKOHOJIaTEIbCTBOM.

543. llpu oTka3e modydarenss COMUANBHBIX YCIAYyr OT MPEJOCTaBICHUS
COLIMAIBHBIX YCIYT NPHU YCJIOBUH, YTO TAKOW OTKA3 MOJKET IOBJEYb YXYALICHHUE €ro
COLIMAJIBHOTO TOJIOXKEHUS, COCTOSHHS 3J0pPOBbS, KOMIUIEKCHBIA LEHTP MHUCHMEHHO
Pa3bACHSIET MOCIEACTBUS IPUHATOTO PELICHMS TIOJyYaTE0 COUNUAIBHBIX YCIYT WIH €r0
3aKOHHOMY MPEICTAaBUTENIO (COOTBETCTBYIOIIAsA MH(GOpPMAIIMS HANpPaBIsSETCS B OpPraHbl
COLIMAJIBHOM 3aIllUThl HACEJICHU).

OTtka3 mnojyyarenss COLUMAIBHBIX YCIYI WM €ro 3aKOHHOI'O MPEACTABUTENS OT
COLIMAJIbHBIX YCIYr OCBOOOXKIAeT KOMIUIEKCHBIM IIEHTp OT OTBETCTBEHHOCTH 3a
MPEAOCTABIICHUE COLIMAIBHBIX YCIYT.

OTtka3 odopmisieTcs B MUCbMEHHOM (opMe M BHOCHTCS B HHIWBHUIYaJbHYIO
MporpamMmy Mojay4yaTensi COLMAIbHBIX YCITYT.

5.4.4. MeIUUMHCKUMHA TPOTUBONOKA3aHUSMH, B CBSI3M C HAJIUYUEM KOTOPBIX
MOJIy4aTeNll0 COUMAIbHBIX YCIYyT MOXET ObITh OTKa3aHO, B TOM YHCJIE BPEMEHHO, B
MPEIOCTABIICHUHU COLMANIbHBIX YCIYT, ABJsA0TCA 3a00aeBanus (cocrosinus) no MKb-10:
A00-A09; A15-B99; C00-C97 (compoBoskaaroniuecss OOMIbHBIMU BbizeneHusiMu); FOO-



F99; G40-G41; J85.0-J85.2; L10; L12.2; L12.3; L13.0; L88; L98.9; EXO.5; E11.5; E12.5;
E13.5; E14.5;170.2; 173.1; 174.3; R02; K63.2; N28.8; N32.1-N32.2; N36.0; N39.4; N82;
Z93.0; 293.2-793.6; Q35-Q37; Q67.0-Q67.4.

WNHupopmaniisg 0 COCTOSHUU 3/I0pOBbSl 3asBUTENS HA MOMEHT OOpAaIlEHUS U KOJ
3aboneBanus (coctosiHusi) mo MKB-10 yka3piBaeTcsi MEIWLIMHCKON OpraHu3aiieil B
MEIULUHCKOM JOKYMEHTE.

5.5. IlpenmocraBieHHE CPOUYHBIX COLMAIBHBIX YCIyr B LEISIX OKa3aHHs
HEOTJIOKHOW MOMOIIM OCYIIECTBISIETCS B CPOKH, OOYCIIOBJIEHHbIE HYXAAEMOCTBIO
MOJIy4aTelisl COUMAIbHBIX YCIyT, 0€3 COCTaBIEHUs WHAWBUYAIbHOW MpOrpaMMmel U 0e3
3aKJIF0YEHUS JOTOBOPA O MPEJOCTABICHUH COLMATIBHBIX YCIIYT.

5.5.1. OcHoBaHuEM JIs IPEJOCTABICHHS CPOUYHBIX COLMATIBHBIX YCIYT SIBJIAECTCS
peLIeHUE YIIOJIHOMOYEHHOTO OPTaHa O MPEIOCTaBICHUN CPOYHBIX COLIMAIIBHBIX YCIIYT.

5.5.2. TloaTBepkaeHHEM MPEIOCTABICHHUS CPOUHBIX COIIMAIBHBIX YCIIYT SIBISETCS
aKT O MPEIOCTABICHUM CPOYHBIX COLMAIBHBIX YCIYT, COAECP)KAIIUA CBEACHUSA O
MoJIy4aTelie ¥ MOCTAaBUIMKE ATUX YCIYT, BUJAX MNPEIOCTaBIgHHBIX CPOUHBIX COIIMATBHBIX
yCIyTr, CpoKax, JaTe M 00 YCIOBHUAX HX MPENOCTaBIECHUSA. AKT O NPEeAOCTaBICHUU
CPOYHBIX COLMAIBHBIX YCIYT NOATBEPKIAETCS NOANUCHIO UX MOITyYaTels.

@opMa aKkTa 0 NPEIOCTaBICHUU CPOYHBIX COLMAIBHBIX YCIYI YCTaHABIIMBACTCS
corslacHo npuinoxkeHuto Ne 2 k Hacrosmemy [lopsaky.

5.6. Ilpu mnpenocraBieHUM COLMAIBHBIX YCIYT B IOJYyCTallMOHApHON Qopme
COLIMAJIBHOTO 00CITY>KMBaHUsI KOMIJIEKCHBIN LEHTP 0053aH:

- cO0JII01aTh MpaBa YEJIOBEKA U IPakJaHUHA;

o0ecreynBaTh HEMPUKOCHOBEHHOCTD JIMYHOCTH U 0€30MMACHOCTD MOTyvaTesen
COLIMAJIBHBIX YCIYT;

- HCHOJB30BaTh HMH(GOPMAIMI0 O MOJy4YaTelasX COLMAIBHBIX YCIYyT B
COOTBETCTBHMM C YCTAHOBJICHHBIMH 3aKOHOAATEJIbCTBOM Poccuiickon ®denepanuu
TpeOOBAHUSIMU O 3aIIUTE MEPCOHATBHBIX IaHHBIX;

- MPENOCTABIATh COLMAIBHBIE YCIYTH MOJy4YaTelasiM COLUAIbHBIX YCIyT B
COOTBETCTBUM C MHJIMBHAYaTbHBIMH POTPAMMaMH U YCIOBUSIMH JIOTOBOPOB;

IPENOCTABIATH NOJIYYATEISIM COLUAIBHBIX YCIYT BO3MOXKHOCTb I10JIb30BaThCS
yCIIlyramMu CBsI34, B TOM YHcCIie HHPOPMAMOHHOTEIEKOMMYHUKAIMOHHOU ceTh IHTepHeT,
MMOYTOBOM CBSI3H;

- IPEeNOCTaBIATh OECIUIATHO B JOCTYMHOM (opMe MOaydyaTeldsiM COLMaIbHBIX
YCIIYT WM X 3aKOHHBIM IPEICTaBUTENAM HH(OpMaLHIo 00 UX MpaBax U 00s13aHHOCTSX,
0 BHJIaX COLMAJBHBIX YCIYT, CPOKaX, MOPSAAKE U 00 YCIOBHUSX MX NMPEJOCTABJICHHS, O
Tapudax Ha 3TH YCIyrd U 00 UX CTOUMOCTH JUIsl OJy4aTelis COLUAIbHBIX YCIYT MO0 0
BO3MOKHOCTH MOJy4YaTh UX OECIJIaTHO;

- o0ecrieunTh O3HAKOMJICHHE TOJyyaTesleld COLUUalIbHBIX YCIOyr (3aKOHHBIX
MPEACTaBUTENECH) C MPAaBOYCTAHABIUBAIOUIUMHU JTIOKYMEHTAMU, HA OCHOBaHUHU KOTOPBIX
MOCTaBUIMK COLMAIBHBIX YCIYT OCYILECTBIISIET CBOIO JIEATEIBHOCTD;

- o0ecrneunTh MOJy4YaTeasiIM COUMAJIBHBIX YCIYr YCIOBHS MpeObIBaHMS,
COOTBETCTBYIOIINE CAHUTAPHO-TUTMEHUYECKUM TpPEeOOBaHUSIM, a TakXKe HaJJIeKalluii
YXOZI;

- IpenocTaBiaTh HHpopManmio g (GOPMUPOBAHUSA PErUCTpa IOJydaTeseit
COLIMAJIBHBIX YCIYT B MOPSAKE, YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM benropoackoit



o0acTy;

- HUCIOJIHATH MHBbIE 00S3aHHOCTH, CBSI3AHHBIC C pealun3aluell IpaB mnoiayyaTenei
COLIMAJIbHBIX YCIIYT Ha COIMAJIbHBIE YCAYTH B (hOpME COLMAIBLHOTO OOCITY>KMBaHUSA Ha
JI0MY.

5.7. KOMIUIEKCHBIN LIEHTP UMEET MPaBO:

- OTKa3aTh B IPEIOCTABICHUU COIMATBHBIX YCIYT MOIYYaTelI0 COIUANIbHBIX YCIIYT
B CJIy4ae HapyLIEHUs UM yCIIOBUI TOTOBOPA;

- MPEOCTABIATH FPAKIAHAM M0 MX JKEJAHUIO, BRIPAKEHHOMY B MUCHbMEHHOMN WM
AIIEKTPOHHOHU (hopMe, TOTIOTHUTENbHBIE COITMANIbHBIE YCIIYTH 32 IIJIaTy.

5.8. JlomoysHUTENBHBIE COLMATBLHBIC YCIYTH 32 TUIaTy OKa3bIBAIOTCS HA YCIOBUSIX
U B COOTBETCTBHUH C Tapu(amu, yTBEPKIACHHBIMU OPTaHOM, B (PYHKIIMH KOTOPOTO BXOSIT
JAHHBIE TIOJTHOMOYMSI.

VYcia0BUS M MOPSAOK OIUIATHl YCTAHABIMBAKOTCS JOTOBOPOM O IPEIOCTaBICHUU
JOTIOJIHUTENBHBIX COIIUAJIBHBIX YCIIYT.

[InaTa 3a mpenocTaBiIeHUE TOMOJHUTENBHBIX COUMARBHBIX YCIYT MPOU3BOJUTCS B
NOPSJIKE U pa3Mepe, yCTaHOBJIEHHBIE IOTOBOPOM, ITyTEM BHECEHUS B KACCY KOMILJIEKCHOTO
LEHTpa HAIMYHBIX JEHEXKHBIX CPEACTB MOMYyYaTEIEM COLMAIBHBIX YCIYT JUYHO, UIH €T0
3aKOHHBIM IPEACTABUTEJIEM, WM YEpe3 COTPYIHUKA MOCTABIIMKA COLMAIBHBIX YCIYT,
WM OE3HAIMYHOrO MEPEUYUCIICHUS JEHEXHBIX CPEJCTB Ha CYET KOMIUIEKCHOTO LEHTpa
COTJIACHO KBUTAHIUH 10 (hOpMe, YTBEPKICHHOM JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

5.9. KowmmiekcHbIi  LEHTp TpH  OKa3aHWU  COIHUAIBHBIX  YCIYyr B
MOJIyCTallMOHAPHOM (pOpMe COLMAIBHOTO 0OCITy>)KUBaHUSI HE BIIpaBe:

- OrpaHMYMBaTH IpaBa, CBOOOABI M 3aKOHHBIE HMHTEPECHl MOJIydyaTeseu
COLIMAJIbHBIX YCIIYT, B TOM UYMCJIE€ IPHU UCIOJIb30BaHUU JIEKAPCTBEHHBIX MIPENApaTOB IJIs
MEIUIIMHCKOTO TPUMEHEHHUS;

- NPUMEHATh (PU3UYECKOE WM IICUXOJOTUYECKOE HACWIWEe B OTHOLUEHUH
nojyyaresied COlMabHBIX YCIYT, JOMYCKaTh UX OCKOpOjeHue, rpydoe oOpalieHue ¢
HUMU.

5.10. Ilpy mONyYCHUH COIMANBHBIX YCIYr B TOJyCTallMOHApHOH (opme
COLIMAJILHOTO 00CTYKMBAHUS MOTyYaTeNId COLMATIBHBIX YCIYT 00s3aHbI:

- TpPEACTaBIsATH B COOTBETCTBUM C HOPMATUBHBIMH IPABOBBIMH aKTaMH
benropoackoit obnactu cBeAeHUS U JOKYMEHTBI, HEOOXOIUMBIEC JUIsl MPEAOCTaBICHUS
COLIMAJIBHBIX YCIIYT;

- B MUCbMEHHON (QopMe HMHPOPMUPOBATH KOMIUIEKCHBIM IIEHTP 00 W3MEHEHHUH
00CTOSATENBCTB, 00YCIOBIUBAIOUIUX TOTPEOHOCTD B TPEAOCTABIEHUN COLMATBHBIX YCIIYT,
B TeueHue S5 (MATH) AHEH CO AHS TaKUX U3MEHECHH;

CBOEBPEMEHHO U B TOJIHOM 00BEME OIIAYMBATH CTOMMOCTD IIPEI0CTAaBIECHHBIX
COIMAJIBHBIX YCIYT TP UX MPEIOCTABICHUH 32 TJIaTy WU YaCTUYHYIO TIIaTy;

- cOOMI0aTh YCIOBUS JJOTOBOPA O MPEIOCTaBICHUH COLUATBHBIX YCIIYT.

5.11. KOMIJIEKCHBII IIEHTP OCYLIECTBISIET BEACHHUE JIOKYMEHTAllUU [0
MPEIOCTABIICHUIO COLMATIBHBIX YCIYr B TMOPSAIKE M Ha YCIOBUAX, MPEIyCMOTPEHHBIX
3aKOHO/ATEIHCTBOM, B TOM YHCJIE C UCIOIb30BaHUEM UH(POPMAILIMOHHBIX CHCTEM.

Ha xaxzaoro nmosrydaresnsi COUMaIbHBIX YCIYT B TeueHue 2 (AByX) pabouux AHE C
JaThl 3aKJIIOYEHHS IOTOBOpa Ha COI[MAIbHOE 00CTyKUBaHUEe (POPMUPYETCS JIMYHOE JIEII0,
KOTOpOE€ B MPOLECCe MPEIOCTaBICHUS! COLMAIIBHBIX YCIYT BEAETCS COTJIACHO OIUCU U



apXMBUPYETCS B COOTBETCTBHUM C 3aKOHOIATENbCTBOM Poccuiickon Penepannu mnocie
OKOHYAHHUsI UX IIPEIOCTaBICHUS.

5.12. B nuuyHOM [nene mModydaTeds CONMAIBHBIX YCIYyT TMOJIekKAT YUYETy
CJIEIyIOIIME JOKYMEHTBI:

- KOIIMU JOKYMEHTOB, IEPEUYNCIICHHBIX B MyHKTax 3.1 n 3.2 pa3zaena 3 HacTOALIETO
[Topsinka;

- KONMS MHAMBUAYAJbHON NPOrpaMMbl MPEAOCTABICHUS COUMAIBHBIX YCIyT WA
KOIUS PELICHMSI O IIPENOCTABICHUN CPOYHBIX COLIUANIBHBIX YCIYT;

- IOTOBOP Ha TMPEAOCTABICHHUE COIMAIBHBIX YCIYT, COIJIAlIEHHEe 00 M3MEHEHHH
J0roBopa (Ipy HAJTMYKHN), COTJIAIlIEHUE O PACTOPKEHUU JOT0Bopa (P HAJIMYKMH ) UITU aKT
0 MPEAOCTABIEHUH CPOUYHBIX COLUATBHBIX YCIYT;

- aKThI IPOBEPKHU KAYECTBA NPEJOCTABICHHS COLUNUAIIBHBIX YCIIYT;

- JIOKJIa/IHbIE 3aIHUCKU COTPYIHHUKOB, KOIMY 3asBJICHUN MTOIyYaTelsl COUUAIbHOM
yCIIyT TIO0 BOIIPOCaM COLIMATIBHOIO OOCTYKUBAHUS U UHbBIE JIOKYMEHTBHI.

5.13. Bpemss Havanma, OKOHYaHHsA pabodero AHAQHM OOEIEHHOTO TMepephiBa
COTPYIHHMKOB IIOCTABIIMKA COLMAIBHBIX YCIYT, IPEIOCTaBIISIOIMX COLUAIBHBIE YCIYTH,
pErjlaMeHTUPYETCsl MPaBUJIAMA BHYTPEHHETO TPYAOBOTO paCIOpsIKa KOMIUIEKCHOTO
LIEHTpA.

5.14. Ilpu npenocTaBIECHUU COLUANBHBIX YCIYI COTPYAHHKHA KOMIUIEKCHOTO
LIEHTpa BEAYT €KEMECAYHBI OTYET C YKa3aHWEM IOJydaTeisl COLMAIBHBIX YCIYT,
KOJIMYECTBA [MOCEIICHUH, KOJIMYECTBA MPEIOCTABIEHHBIX YCIYT B pa3pe3e yCIyT, YCI0BUI
oka3aHus (OecriaTHO, YaCTHYHAs OIliaTa), CyMMBI OILIaThl M MHBIX CBEJCHUI.

5.15. KoMIUIEeKCHBII HEHTP Ha OCHOBAHUH OTYETHBIX JTOKYMEHTOB COTPYIHUKOB
B TeueHue 3 (Tpex) paboumx JHEH, CIEOYIOIUX 32 OTYETHBIM NEPHUOAOM, YTBEPKAACT
€KEMECSYHBIA OTUET C YKa3aHUEM OOIIEro KOJMYECTBA MOTy4YaTelel COMaibHbIX YCIYT,
KOJIMYECTBA IIPEJOCTABIEHHBIX YCIYr B pa3pe3e YCIyr, KOJMYecTBa TIpaKIaH,
o0cy>KMBaeMbIX OECINIATHO M Ha YCJIOBUSX OIUIAThl, CyMMbI OIUIATHl M UHBIX CBEJCHUM.

6. TpeGoBaHusl K 1eATEJIHLHOCTH KOMILJIEKCHOTO LIEHTPA NMPH
IPeI0CTABJCHUH COUAIBHBIX YCJIAYT B NOJYCTAUHOHAPHOU opme
COLMATBHOI0 00CTYKMBAHUS

6.1. KommekcHBII TICHTp HOJDKEH OBITh 3apeTUCTPUPOBAH B KAadyeCTBE
FOPUIMYECKOTO JIUIIA.

6.2. B cocTtaB TOKyMEHTOB, B COOTBETCTBHH C KOTOPBIMH OCYIIIECTBIISACTCS
NEATEIbHOCTh KOMIUJIEKCHOTO IIEHTPA, JOJIKHBI BXO/IUTh:

- JIOKyMEHTBhI, B COOTBETCTBUM C KOTOPHIMH OpTraHMU3allUsl OCYIIECTBIISICT
JeSTEIBHOCTD B cpepe COIMaIbHOTO 00CTyKuBaHUS (YCTaB (MIOJI0KEHHE);

- PYKOBOJICTBA, TpaBWia, HMHCTPYKIIMH, METOJIUKH pPabOThl C TMOJIy4YaTeIsIMU
COIMAJIBHBIX YCIIYT M COOCTBEHHOM JCSATEIBHOCTH;

- TMLIEH3WH, Pa3PEIICHNS Ha BUbI ACATEILHOCTH, MOICKAINE JTUIIEH3UPOBAHUIO
B COOTBETCTBUU C 3aKOHOJATEIHCTBOM;

- DKCIUTyaTallMOHHBIE TOKYMEHThI Ha 000PY/I0BaHKE U alnapaTypy;

- IIITATHOE paclucaHue, IpaBujia BHYTPEHHETO PaCHOPAJIKa;

-MHBIE JOKYMEHTBI, OOECIeUrBalolIMe HaJJIekallee peryJIupoBaHUE OKa3aHMs



COIMAJTBHBIX YCIYT.

6.2.1. PykoBojcCTBa, npaBuJia, UHCTPYKIIHH, METOJIUKHU JIOJIKHBI
PETJIaMEHTUPOBATH MPOIIECC MPEIOCTABICHUS YCIYT, OMPEACIIATh METOIBI (CTIOCOOBI) UX
NPEIOCTaBICHUSI U KOHTPOJS, a TakXKe MpeayCcMaTpuBaTh MEpPhl COBEPIICHCTBOBAHUS
PabOThI KOMIUIEKCHOTO TIEHTPA.

6.2.2. DOkcIulyaTallUOHHBIE JIOKYMEHTHI Ha UMeERImecs o0opyJIoBaHUE W
anmaparypy IOJDKHBI CIIOCOOCTBOBATh OOECIIEUEHHIO WX HOPMAJIBHOW W 0€30macHOM
AKCIUTyaTalu, 00CITYy>KMBaHUS U MOAIepKaHUs B pab0TOCTIOCOOHOM COCTOSTHUU.

6.2.3. JIokyMeHTBI JOJKHBI ObITh aKTYaIbHBIMHU.

6.3. TpeOoBaHus K YypOBHIO KaJpoBOro oOecreueHus MpU MPEJOCTABICHUU
COIMAJTBHBIX YCITYT:

6.3.1. KommuiekcHbIN IEHTp 00eCrieuynBaeT:

- HAIMYME HEOOXOAWMBIX /I OKa3aHUS COIHAIBHBIX YCIYT CIEIUAIUCTOB,
OTBEYAIONIMX IO KBATU(DUKAITMOHHBIM TPEOOBAHUSIM NPO(HECCUOHATBLHBIM CTaHIapTaM;

- OpPTaHM3AINI0 CHCTEMATHYECKOTO MOBBIICHHS KBTI (DUKAITUN CIICITUATICTOB;

- HAJIUYUE Yy CHEIHAIUCTOB KaXJIONW KaTeropud TPYIOBBIX U HHBIX BHUJOB
JIOTOBOPOB, YCTAHABIMBAIOIINX X 00sI3aHHOCTH TI0 OKAa3aHUIO COITUATBHBIX YCIYT.

6.4. TpeGoBanust K oOecCleYeHUI0O HWH(POPMAIMOHHOM OTKPBITOCTH TIPH
MIPEIOCTABICHUN COITUANTBHBIX YCITYT:

6.4.1. KoMIuiekcHbIN IIeHTp OecIiaTHO B JOCTYIMHOM (OpMe OCYIIECTBIISICT
WHOOPMUPOBAHWE TpakdaH, TMPU3HAHHBIX  HYXJAIOMUMUCS B  COIMAIBHOM
oOCIy>KMBaHUM Ha JIOMY, 00 MX MpaBax W OOS3aHHOCTSX, O BUJAAX COIUAIBHBIX YCIYT,
CpOKax, MOpsiAKE U 00 YCIOBUSAX UX MPEAOCTABICHUS, O Tapu(ax Ha 3TH YCIYTU U 00 UX
CTOMMOCTHU JIJI TIOJIydaTessi COLMAIBHBIX YCIyr JMOO O BO3MOXXHOCTH TOJydYaTh HUX
OecIuiaTHo.

NudopmupoBanne OCYIIECTBISETCS C MCIOJb30BAaHUEM JJICKTPOHHOW WITU
TenedOHHOM CBsI3HU, ceTh MHTEpHET, MOCPECTBOM pa3MelleHus HHOOPMAITUU Ha CBOEM
opuIMaIbHOM caiiTe, Ha HMHPOPMAIMOHHBIX CTEHJAX B TIOMEIICHUM IOCTABIIMKA
CONMAIBHBIX ~ YCIYT, B  CPEACTBAX MacCcoOBOW  HWH(POPMAIMH, TOCPEICTBOM
KOHCYJIbTUPOBAaHUS TPaXJaH Ha JIMYHOM MPHUEME HEMOCPEACTBEHHO B TOMEIIECHUSIX
KOMITJIEKCHOTO IIEHTPa, HHBIMH OOIIEIOCTYITHBIMU CITOCOOaMHU.

6.4.2. MakcuMabHBIM CPOK OXXHJIAHHUS TIpHUEMa CIEIHAIUCTOM KOMIUIEKCHOTO
IIEHTpa TPH JMYHOM OOpaIllleHWH TpakIaH s TMojaydeHus uHbopmaruu o padote
KOMILJIEKCHOTO IIEHTpPA, TMOPSIKE MPEIOCTaBICHUS COIMAIbHBIX YCIYr COCTaBisieT 15
MUHYT.

6.4.3. KomruiekCcHbIN IIEHTP B COOTBETCTBUU CO cTaThei 13 denepanbHOro 3aKkoHa
dhopmupyeT 00IIeA0CTYITHBIA HHPOPMAIIMOHHBIN pecypc, coaepkaiiuil nHhopMaIuoo o
CBOCH JeATEeNHbHOCTH, OOECIeunBaeT JOCTyN K JaHHOMY pecypcy IOCPEICTBOM
pa3MeIeHnsT ero Ha WH(POPMAIMOHHBIX CTEHAaX B CBOEM TOMEIICHHUU, B CPEICTBAX
MaccoBoi nHbopmanuu, B cetu IHTepHET, B TOM YKCIIe Ha CBOeM O(HUIIUATIEHOM CaiTe.

6.4.4. KoMIUIeKCHBIN LIEHTP B COOTBETCTBUU C JIEHCTBYIOIIEM 3aKOHOIaTEILCTBOM
MPEACTABISIET B YINOJHOMOYEHHBIM OpraH MYHHUIUIIAILHOTO OO0pa3oBaHUs, Ha
TEPPUTOPHUH KOTOPOTO OCYIICCTBISIET AEATEIBHOCTh, CBEIACHUS IS (POPMUPOBAHUS
pEerucTpa noyiydaresieid COIuaibHBIX YCIYT.

6.5. TpeboBaHus Mo 0OECTIEYEHHUIO YCJIOBUHN JTOCTYMHOCTH JIJIi MHBAJIUIOB TIPHU



MIPEAOCTABIEHUN COLUAIBHBIX YCIYT:

6.5.1. KommiekcHplii ILIEHTp oOOecreynBaeT CoO3JaHue HWHBAIMAAM YCIOBUM
JOCTYITHOCTH IMOMEUIEHUH, B KOTOPBIX MTPEAOCTABIISIOTCS COUUAIBHBIE YCIYTH U YCIOBUI
JOCTYITHOCTH  TPEAOCTaBISIEMbIX  yCIyI B  COOTBETCTBUM C  TpEOOBaHUSIMH,
yctaHoBieHHbIMU [lopsiikoM oOecnedeHrs YCIOBHM AOCTYNMHOCTH JJii HHBAJINAOB
00BEKTOB M MPEAIOCTABISIEMBbIX YCIYT B chepe Tpyaa, 3aHATOCTH U COIMATBLHOM 3alUTHI
HACEJICHHUS, a TAaK)Ke€ OKa3aHWs UM MPU 3TOM HEOOXOAMMON MOMOINH, YTBEPKICHHBIM
npukazoM MUHHCTEPCTBA TPY/Ja U COLMAILHON 3allUThI
Poccutickoit @eaepannu ot 30 uromns 2015 roga Ne 527w (manee - [lopsmok obecrieueHus
YCIIOBUN TOCTYITHOCTH):

BO3MOYKHOCTb  COINPOBOXKJICHUSA IOJYyYaTessl COLMAIBHBIX YCIYr IpH
NEePEBIKEHHUH 110 TEPPUTOPUU OPTAaHU3AIMH COLMATIBLHOTO OOCITYKUBAHUS, a TAKXKE ITPU
MOJIb30BAHUU YCITyTaMH;

- BO3MOXHOCTb JUIsl CAMOCTOSITEJIBHOTO TIEPEIBHKEHHSI 10 TEPPUTOPHU
OpraHu3allMd COLUAIBHOTO OOCIYXKMBaHHS, BXOJA, BbIXQHA M IMEPEMELICHUS BHYTPH
TaKOW OpraHu3aiyy (B TOM YUCIIE JIs IEPEIBKEHUS B KPECIax-KOJSICKax), ISl OT/IbIXa
B CHJSYEM IOJIOKEHUH, a TAKXKE JOCTYIHOE pa3MelleHue 000pyI0BaHUS U HOCUTEIEH
uHdopmanuu;

- nyOnMpoBaHHWE  TEKCTOBBIX  COOOLIEHUWH  TOJIOCOBBIMH  COOOILECHUSMH,
OCHAIIIEHUE OpPraHU3allMi COLMATBLHOTO OOCTY>KUBAHHUS 3HAKAMH, BBIMOJIHEHHBIMU
penbeHO-TOYeUHbIM WpUPTOM bpaiiis, 03HaKOMJIEHHE C UX MOMOILUBIO C HAAMHUCIMH,
3HAKaMU U MHOM TEKCTOBOM U rpaduueckoil nHPopMaluend Ha TEPPUTOPUN YUPEKICHUS;

- IyOnupoBaHUE TOJ0COBOM MH(OPMAILIKM TEKCTOBOM MHpOpMAaIUeld, HaATUCIMU
U (WIM) CBETOBBIMH CHTHaJlaMU, MH()DOPMHUPOBAHHE O TMPEIOCTABISIEMBIX COIMATBHBIX
yclIyrax ¢ UCIOJIb30BaHUEM PYCCKOTO KECTOBOIO fA3bIKa (CypAOINEepeBoOa);

- OKa3aHUE UHBIX BUJOB NOCTOPOHHEW MOMOIIIH.

6.5.2. B menax ompeneneHus Mep IO TMOITAMHOMY TMOBBIIMICHUIO YPOBHS
JOCTYITHOCTH JIJIs1 HHBAIMIOB 0ObEKTOB U MIPEIOCTABIISIEMbIX YCIYT KOMIUICKCHBIN IIEHTP
MPOBOJIUT OOCJIEIOBAHME MU MACHOPTU3AIMI0 OOBEKTOB U MPENOCTABISEMBIX YCIYT B
COOTBETCTBUM ¢ TpeOoBaHusIMU [lopsiaka obecrieueHust yCaoBUM JOCTYITHOCTH.

6.5.3. PykoBoauTEenM KOMITJIEKCHBIX IICHTPOB, MPEIOCTABISIONIUX COIHAIbHBIC
YCIYTd B TOJYCTAIIMOHAPHOW (OpME COIMAIBHOTO OOCIYKHUBAaHUSA, OPTaHU3YIOT
MHCTPYKTUPOBAHHE WIM OOy4YEHHE CIEUUATUCTOB, pabOTAIOIMX C WHBAIMIAMH, IO
BOIIPOCaM, CBSI3aHHBIM C 00€CIIEYeHUEM JOCTYITHOCTH JJIsi MHBAINI0B OOBEKTOB U YCIIyT
C YYETOM MMEIOIIMXCA Y HUX CTOMKHUX PacCTPOMCTB (yHKUMKA OpraHu3Ma U OrpaHU4YeHHM
KU3ZHEJIEATEIbHOCTH.

6.6. TpeboBaHusi K OOECIEUEHUIO CUCTEMBbI KOHTPOJISI 3a JEATEIbHOCTBIO IO
MPEAOCTABIECHUIO COLIMATBHBIX YCIYT:

6.6.1. KommuiekcHbIN LIEHTp 00eCrieynBaeT:

- HaJIMYMe JOKYMEHTAJIbHO O(POPMIIEHHON COOCTBEHHOW CHCTEMbI KOHTPOJIA 3a
NEeSTENBHOCTBIO MOAPA3ACICHUN U paOOTHUKOB MO OKa3aHUIO COLIMAJIBHBIX YCIYT Ha UX
COOTBETCTBHE TOpSAJKAM U CTAaHJApTaM MPEIOCTABICHUS COIMAJBHBIX  YCIYT,
TpedoBanusM denepanbHOro 3aK0OHA U HHBIM 3aKOHAM U HOPMATHUBHBIM IIPABOBBIM aKTaM
B c(hepe COIMaIIbHOTO O0CITY)KMUBaHUSI TPAXKIaH.

Cucrema KOHTpOJIA JAOJKHA OXBaThIBaTh dTallbl IUIAHUPOBAHUS, pabOThI C



MOJIyYaTesIMU  yCIYT, O(QOPMIICHUS PEe3ylbTaTOB OKa3aHHBIX YCIYT, BBIPAOOTKH H
peanusanuy MEpOIPUATUHN 110 YCTPAHEHUIO BBISBICHHBIX HEJOCTATKOB,;

- CO3JaHue yCJIOBUH JJIA NPOBEICHUS HE3aBUCHUMOW OLICHKM Ka4eCTBA OKA3aHUS
COLIMAJIbHBIX YCIIYT;

- BBIIIOJIHEHUE NPEMJIOKEHH 00 YIy4IIeHUH KadyecTBa COLMAJIBHBIX YCIYT,
BbIPa0OTaHHBIX MO pe3yJIbTaTaM HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyTH;

- CBOEBPEMEHHOE M KAa4E€CTBEHHOE MCIIOJIHEHUE TPEINHUCAHUN IO pe3yJbTaTam
IIPOBEPOK KOHTPOJIbHO-HAA30PHBIX OPTraHOB.

7. OTBETCTBEHHOCTDb U KOHTPOJIb 3a MPEA0CTABJICHUEM CONUAJIBHBIX YCIYT

7.1. 3a HeucnonHEHHE MO0 HEHAJIEKAIEE UCTIONHEHNE HacTosmero [lopsaka,
®denepadbHOTO 3aKOHA, MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB B cdepe COIUaIbHOro
oOCIIy’)kMBaHUsI ~ TpaXXJaH  KOMIUIEKCHBIH  LIEHTP  HECET  OTBETCTBEHHOCTD,
IPENYCMOTPEHHYIO 3aKOHOAATENLCTBOM Poccuiickon Denepanuu.

7.2. PeruonanbHbIN TOCYIapCTBEHHBIN KOHTPOJIb 32 COOJIIOICHUEM HACTOSIIIETO
[Topsinka, denepanbHOro 3aKOHA, WHBIX HOPMATHUBHBIX IPABOBBIX aKTOB B cdepe
COIIMAJILHOTO  OOCTY>KMBAHUSI OCYIIECTBIISIET yOpPaBJICHUE COLMAIBHOM  3alllUThI
HacesieHus: benropoickoii o6acTu.
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